
Head of Customer 

Service

Post 508

Sc 8    1fte

Office Services Team 

Leader

Post 527

Sc 4  1fte

Customer Service 

Team Leader

Post 728

Sc 4   1fte

Office Support 

Assistants

Sc 2   6.39 fte

Customer Service Division

Customer Service Division

Total Number of fte’s 26.05

Headcount 30

Customer Service 

Team Leader

Post 509

Sc 4  1fte

Customer Service 

Advisors

Sc 3   6.37fte

Customer Service 

Advisors

Sc 3     6.29fte

Senior Office Support 

Assistant

Post 532

Sc 3   1fte

Senior Printing 

Assistant

Post 553

Sc 3   1fte

Senior Printing 

Assistant

Post 558

Sc 3   1fte


